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Texas Children’s Online Provider Directory
Health Plan User Guide

The new online directory is easily available on the main Texas Children’s
Health Plan website.

Texas Children’s Health Plan website: https://www.texaschildrenshealthplan.org/

¥, Home | AboutUs | Member Login | ContactUs | Espafiol £ n
Texas Children’s’
Health Plan What We Offer Find a Doctor Events News For Members For Providers How to Apply
.

Protect your child
with the flu shot! Click on Find
The flu shot is sate and is 3 covered a DOCtor

benefit for Texas Children's Health Plan
members!

Learn more

You will be taken to this page:

Find a Doctor

New Online Provider Directory!

We have great news for you! May 1, 2021, our Online Provider Directory has gone through some changes that will improve your search results.

With the new Provider Directory, members will get:

« Better results thanks to improved search options like language and county
+ Detailed provider profiles

+ More ways to share provider search results via text or email

+ Google Maps location for each provider profile

Once you get to the
Find a Doctor main page,
scroll down and click

on the Find a Doctor
button. This will take
you to the Online
Provider Directory.

For the latest updates on our provider lists, use our Find a Doctor tool.
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To begin your search from the home page of the Provider Directory,
please select your program from CHIP, STAR, or STAR Kids:

%
Texas Children's’
Health Plan

To view your network, please select your program.

Domnload a Provider Dirsctary
CHIP STAR STAR Kide
Harris By vanis Harrls
arses B Jeffersan Juffarsen

HnnM

Once the program is selected, you can then access the search options.
Providers, hospitals and practices can be searched by name, specialty, or location.
If you enter a name or specialty, you also need to enter the address, city, zip code,
county or state to narrow your search results. You can also search by Service Area:
Harris, Jefferson, or Northeast.

On the Find a
Provider main
page, you can also

search for a dental
or vision provider
and locate a
pharmacy.

Enter a Specialty

Enter Address, City, Zip, County or State

Select Service Area

¢ When searching by location enter Texas for a complete list of doctors. Click Learn More
* Use the Select service Area search when you are unsure of the doctor’s address. Learn More fOI‘ information on

/ PHARMACY SEARCH ADVANCED SEARCH the SerVIce Areas'
/ -

envolve? mcnadental
SergiiL Spvons \_/ Dental, Vision, and
Pharmacy search

/ Locate a vision provider Locate a dental provider

<
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Steps to search by name: Click on By Name and enter the provider, hospital or
practice name you would like to search for. You also need to enter the address, city,
zip code, county or state and click on the Search button or press Enter.

Y
o Texas Children’s’
Health Plan

You've Selected: | STAR

PORRE &

Boom

LT

Select Service Area

> * When searching by location enter Texas for a complete list of doctors.
* Usethe Select service Area search when you are unsure of the doctor’s address. Learn More

' ‘,\ PHARMACY SEARCH  ADVANCED SEARCH
A - .

k- envolve? mcnadental
DentaQuest ] \__/

Benefit Options

Locate a dental provider Locate a vision provider Locate a dental provider
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Search results:

\/
o | M .
Texas Children’s
Health Plan

We've found 2 Doctors

< Modify search

You've Selected: STAR  Houston, TX Boom

Refine your results v

SORT BY: Best Match v

(346) 227-7275

SHARE 0 & &

(832) 822-2778

Boom, Julie, MD ° Boom, Julie, MD °

Texas Childrens Physicians Group Texas Childrens Physicians Group

6701 Fannin St 17th Floor Ste 1730 o 5400 Griggs Rd o

Houston, TX 77030 Ste 101
Houston, TX 77021 o
Harris County K
.

.
.

o

.

.

o

. :

. Harris County
o

* Q 4.2 Miles Away Get Directions
.

.

»

¢

q

o

o

ACCEPTING NEW PATIENTS

@ 5 Miles Away Get Directions K
o

a mobile device. Click the

o Ambulatory Medicine TEXAS CHILDREN'S English K !
o (General Non-Emergency HEALTH PLAN Spanish Ambulatory Medicine TEXAS CHILDREN'S K English

. Care) (General Non-Emergency HEALTH PLAN . Spanish

: Pediatrician (Babies, Care) <

N Children) Pediatrician (Babies,

Children) You can click here to share
: provider’s information to

There are a few ways to
share provider’s information
electronically. Click on any of
these icons at the top left of

the search results screen:

SHARED = &

By clicking on any of these
icons you can send provider
details by text or email.
Message and data rates may
apply. You can also print
information for all providers
or only the providers from

the search results.

arrow and enter the cell
phone number where you
would like the information to
be sent to. Message and data
rates may apply.
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For the provider’s contact information, map to their location, and more details, click
on their name:

Contact Information Profile

This Location

Texas Childrens Physicians Group

6701 Fannin St 17th Floor Ste 1730
Houston, TX 77030
Harris County

@ 4.2 Miles Away Get Directions

SOUTHGATE

S MEDICAI#
W Holcombe Bivd CENTER

OLD BRAESWOOD

e
.o° Map data ©2021 Google  Terms of Use  Report a map error

20 Aguy

. Phone Numbers
Primary - (832) 822-2778

13 Fax Numbers
Primary -

% Email Addresses

® Languages

English
Spanish

& Gender

Female

Accepting New patients?

Yes

To learn more information about a provider, click on the Profile tab:

BACK Provider Directory

Julie Boom (MD)

Ambulatory Medicine (General Non-Emergency Care)

Pediatrician (Babies, Children)

Contact Information Profile

MCOP Cultural Competency Training

Completed

Texas Steps Health Provider

Yes

Offers Telemedicine

Offers Telehealth

Offers Telemonitoring Services

Offers Pediatric Ancillary or LTSS Services

No

Network Affiliation

TEXAS CHILDREN'S HEALTH PLAN
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Steps to search by specialty: Enter the specialty you are searching for and an
address, city, zip code, county or state to narrow your search. Then click on the
Search button or press Enter.

<, Online search tip:
hOC® Texa:a'ljildwn‘s' To search for a primary care
provider enter pediatrician or
family practice and search by
specialty unless you know the
name of the physician you are

. searching for.

. - / Another option is to click on
Advanced Search, found on
the homepage under Select

Service Area. Then select

Primary Care (PCP) under the

Provider Type menu.

YouVve Selected: | STAR

Houston, TX 77030

ion enter Texas for a complete st of doctors.
 search when you are unsure of the doctor’s

. Search button
_ ’)  DentaQuest” ] envolve? TR here

ovider Locate a vision provider Locate a dental provider

0 0% -

Advanced Search

here

You can also click on Advanced Search and then
VIEW ALL to open to the full list of specialties available:

L
7
“Texas Children’s’
Health Plan

Advanced Search

SEARCH BY

Specialty Location Name
Emter Specialty Enter City, Zip, or State Enter hospital name or doctor name (Last, First)

(] Adolescent Mesicine (Teenagers) Select Service Area
[ Allergist (Allergies)
[ Ambulance

[ Ambulatory Medicine (Ganeral Mon-Emergency
Care]

[ Ancillary Labs/diagnostics

VIEW AL

NARROW BY I i

Language Provider Gender

& Female O Male

[ Afghan

Provider
[ African
O Afrikaans [ Accepting New Patients
] Ak:
[ Albanian
VIEW AL

cear Al iters (EYER
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Specialty

ent Medicine (T enterology (2 ) LTSS Services - Minor Home: urgery
o= Wit e Orthopedics {Bones and Joints)
Generzl Pediatric Medicine I* - Personal Assistance

s (Inherited Diseases, Birth

W Ambulance

Ambulatory Medicine (General Non- Duty Nursing

Ancillary Lab

Anesthe:
Emplayment R
Audiologists . _ Pediatrician (Babies, Children)
Home Health - Infusion Services LTSS Services - S )
Behavioral Health Facilities o st Perinatology (Fetus)
s Tl Rehabilitation)

Horme Health - Physical Therapy
Cardiotharacic Surgery (Operatians of Home Health - Therapy
the Heart and Chest)

Mental
Facilities

Chemical Dependency Intensive
Outpatient Faciliti

Mental Health Partial Hospitalization
Facilities

Mental Health Residantial Treatment

ralfbacterial
Pulmonslogy (Lu

eral Modical Newbors)

Radioleg

ial Worker Mephrolegy (Kidney)

(Bowels) 3
al (Bowels) Licensed Marriage & Family Therapy Neurology (Brain, Nen

—ouns ls B o ~
Counseling Licansed Professional Counsalor

Dental/o ntics

Dermatology (Skin)

Developmental Pediatrics
Durable Medical Equipment

M Eci

W Emergency Medicine

W Endocrinology (Glands)

W ENT (Ears,

W Family Planning Agency

W Family P

Urgent Care
Medical Care)

Urology {Urinary Tract)
W Freestanding Rehabilitation Facility

Vascular Surgery [Operations of the

W Freestanding Res

You can narrow your search by completing the additional search options
(the location must be entered) and click on the Search button located at
the bottom of the screen:

U
- <
- Texas Children’s'

Health Plan
e Advanced Search
SEARCH BY
Specialty Location Name
Enter hospital name or doctor name (Last, First]
[] Adolescent Medicine (Teenagers) Select Service Area
[ Allergist (Allergies)
] Ambulznce

[ Ambulatory Medicine (General Non-Emerganey
Care)

[ Ancillary Labs/diagnosties

VIEW ALL =

NARROW BY
Language Provider Gender

O Female O Male

] Afghan
[ African
[ Afrikaans
[ Akan

[ Albanian

Provider

[ Accepting New Patients

VIEW ALL >

Clear All Filters
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Steps to search by location: After you select your program from CHIP, STAR, or

STAR Kids, this page will appear.

o
W,
b5 0O 3 8
n o Texas Children’s
Health Plan

rvice Area

g * When searching by location enter Texas for a completeist of doctors.
. * Usethe Select service Area search when you are unsure of the doctor’s address. Learn More

’ .1 PHARMACY SEARCH  ADVANGED SEARCH
A ! |

DentaQuest " ] ienvo}ye" mcr@tat

Locate a dental provider

Online search tip:

For ample search results,
users should search by the
Service Delivery Area instead
of only the County. This way

providers in nearby counties
are included in the results.

Users can also search by the
state of Texas for the most
complete list of providers.

You must enter an address, city, zip code, county or state to narrow your search and click
on the Search button or press Enter. If you receive a large number of results, you can
click on Refine your results in the black banner on the top left to narrow your results.

-
2
Texas Children's
Health Plan
< Motify search We've found more than 500 doctors

Send all providers found

{ou've Selected: STAR  Pearland, TX 77581

Refine your results +

SHARE 0 % & SORT BY: Best Match v
(713) 775-3832

Dunwoody, Monica, LPC ° Baer, Joanne, PSYD
Counseling Concepts PC 2405 S Grand Bivd
2178 N Grand Blud o Pearland, TX 77581
Pearland, TX 77581 1.2 Miles Away Gat Directions
0.8 Miles Away Get Directions

ACCEPTING NEW PATIENTS ACDEPTING HEW PATIENTS

Counseling TEXAS CHILDREN'S English Paychology TEXAS GHILDREN'S
HEALTH PLAN HEALTH PLAN

Johnston, Tara, AUD Garcia, Clarisa, MD

00

(832) 428-0540

4
o

English

(281) 661-8460

Signature Hearing and Balance Dallas Physician Medical Services for Children Inc

2404 § Grand Bivd 3320 Broadway St °
S1e 100 Sle 126

Pearland, TX 77581 Pearland, TX 77581

1.2 Miles Away Get Direciions. § 1.3 Miles Away Gat Directions.
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Here are the additional search options:

Texas Children’s’
Health Plan

< Modity search We've found more than 500 doctors

Send all providers found

You've Selected- STAR  Pearland, TX 77581

Refine your results ~

Language Other filters

SHARE 0 & & SORT BY: Best Match v
(713) 775-3832 (832) 428-9540
| | Dunwoody, Monica, LPC ° Baer, Joanne, PSYD o
Counseling Concepts PC 2405 S Grand Blvd
2118 N Grand Bivd ° Pearland, TX 77581 o
Fomlancy 0 Lad @12 0les away GetDireetions
0.9 Miles Away Gat Directions

S TEXAS CHILDREN'S English Psychology TEXAS CHILDREN'S English
HEALTH PLAN HEALTH PLAN

Icons on the top of the page and their meaning:

This symbol returns you to the home page of the
online provider directory.

This symbol takes you to a list of FAQs and a glossary.
For technical assistance, please email support@goperspecta.com

To contact Texas Children’s Health Plan for assistance:

If you can’t find your doctor or if you need help, call Member Services toll-free at
1-866-959-6555 (CHIP), 1-866-959-2555 (STAR), or 1-800-659-5764 (STAR Kids).
Providers that need assistance should email providerrelations@texaschildrens.org.

This symbol allows users to adjust between three choices of the font size.
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- This symbol can be found in two different locations on the provider

*directory. The one located at the top of the page allows you to leave
feedback about the online provider directory site itself. You must first
select current page or other before leaving a comment. Please enter
comments in the free text field.

You may also leave feedback for a provider. The symbol is located when the
search results are displayed for each provider.

- &
Texas Children’s’
Health Plan

We've found 207 Doctors

SHARE 0 8 & SORTBY. Best Match

Texas Children’s Health Plan receives and manages feedback for both the
providers and the provider directory site.

We Value Your Feedback




