¥ Texas Children’s Health Plan

Healthy Rewards Program

Texas Children’s® MyChart Registration
and Reward Redemption Guide

How to Request Your Rewards:

1) Login to your Texas Children’s®
MyChart account.

Note: If you are new to Texas Children’s MyChart,
follow these steps to create your account:

+ Submit a Request Access Form or call
Member Services (via the number on
the back of your Member ID card).

+ Get your activation link via email or text.

« Download the MyChart app and set up
your account.

2) Under “Menu,” scroll down and
find the “Resources” section. Click
on “Healthy Rewards Program.”

Note: If you don't see “Healthy Rewards Program”
on your MyChart account, then you need

to activate your health plan features. Submit

a Request Access Form and get your activation
link via email or text.
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You will be directed to a site that
includes a list of rewards that you can
request to redeem. On this page, select
all of the rewards you wish to redeem.

Note: All requirements must be completed
prior to submitting this request. If you would
like to review the reward qualifications, visit
healthyrewardsprogram.org.

Next, fill out the form with your 9-digit
Member ID number found on your
Member ID card and the address you
would like your reward to be sent.
Rewards can take up to 90 days

to process.

After your request has been processed,
you will get a Walmart gift card in the
mail at the address you have provided.

If you need help with the form or have
any questions about our rewards
program, please call Member Services
at the number on the back of your
Member ID card.

Healthy Rewards Program for
Members

At Texas Children’s Health Plan, we go beyond our members’ medical
needs. We offer extra benefits for you and your familly to enjoy, in addition
to rewarding you for keeping track of your healtht

For information about all our Healthy Rewards Programs, including
eligibility requirements please visit the Healthy Rewards website
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Programa Healthy Rewards

Guia de registro y canje de recompensas
en Texas Children’s® MyChart

Como canjear tus recompensas:

1) Inicia sesién en tu cuenta de Texas
Children’s® MyChart.

Nota: Si aln no tienes una cuenta de Texas
Children’s MyChart, sigue estos pasos para
crear tu cuenta:

» Envia un Formulario de Solicitud de Acceso
o llama a Servicios para Miembros al nimero
que figura al reverso de tu tarjeta de
identificaciéon de miembro.

» Recibe tu enlace de activacion por
correo electrénico o mensaje de texto.

» Descarga la aplicacion MyChart
y configura tu cuenta.

2) En “MenQ”, despldzate hacia abajoy
busca la seccién “Recursos”. Haz clic en
“Programa Healthy Rewards”.

Nota: Si no ves “Programa Healthy Rewards”

en tu cuenta de MyChart, debes activar las
funciones asociadas como miembro del plan de
salud. Envia un Formulario de Solicitud de Acceso
y recibe tu enlace de activacién por correo
electrénico o mensaje de texto.
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Se te dirigird a una pdagina con una lista
de recompensas que puedes solicitar
para canjear. Aseglrate de seleccionar
todas las recompensas que desees
canjear.

Nota: Debes cumplir con todos los requisitos
antes de enviar esta solicitud. Si deseas consultar
los requisitos para las recompensas, visita
healthyrewardsprogram.org/es.

A continuacién, completa el formulario
con tu nimero de identificacion

de 9 digitos que se encuentra en tu
tarjeta de identificacion de miembro,

y la direccidn a la que deseas que se
envie tu recompensa. El procesamiento
de las recompensas puede tardar hasta
90 dias.

Una vez procesada tu solicitud,
recibirds una tarjeta de regalo de
Walmart por correo a la direccién
que proporcionaste.

Si necesitas ayuda con el formulario o
tienes alguna pregunta sobre nuestro
programa de recompensas, llama a
Servicios para Miembros al niGmero
que figura al reverso de tu tarjeta de
identificacion de miembro.

Healthy Rewards Program for
Members

At Texas Children's Health Plan, we go beyond our members’ medical

needs. We offer extra benefits for you and your family to enjoy, in addition
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