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TexConnect, a new web-based system:

Validation and tracking of MCO standards and ad-hoc
deliverable status

Auto-generated notifications
Consolidated access and storage of data reports

Centralized communications for MCO notices and
emails

Calendar with key due dates and events



Introduction

TexConnect training was developed to provide
Managed Care Organizations (MCOs) and
Medicaid and Chip Services (MCS) staff with the
knowledge necessary to use TexConnect as
designed.



Course

Objective

By the end of this training, participants
will be able to:

 Launch and navigate the MCO Portal
(TexConnect)

« Identify five sections of TexConnect
and each purpose

« Access and review notices and emails

« Upload contract and adhoc deliverables



New User ,~
HHS Enterprise Portal

m2sel  As with all HHSC applications, the HHS
T Enterprise Portal is the secure easy-to-use
interface used to request access to TexConnect.

©

(77

1. First-time Users Must Register

HHS Enterprise Portal #

Health and Human Services

System Use Notification

Sign In
Warning: This is a Texas Health and Human Services information resources system that contains State and/or U.S. Government Username
information. By using this system you acknowledge and agree that you have no right of privacy in connection with your use of the system
or your access to the information contained within it. By accessing and using this system you are consenting to the monitoring of your Password

use of the system, and to security assessment and auditing activities that may be used for law enforcement or other legally permissible
purposes. Any unauthorized use or access, or any unauthorized attempts to use or access, this system may subject you to disciplinary
action, sanctions, civil penalties, or criminal prosecution to the extent permitted under applicable law.

https://hhsportal.hhs.state.tx.us

Forgot Username?
Forgot Password?

Sign In

New to the portal? REGISTER is

Click here to'ST9



https://hhsportal.hhs.state.tx.us/

New User
HHS Enterprise Portal

TEXAS
Health and Human

hand H 2. The Self Registration dialog box displays.
Select a User Type, then click Next.

HHS Enterprise Portal #

o (LAST)
@ TEXAS

:;,ﬁ Health and Human Services

TrrEr

Self Registration ®

(1 am an HHS Employee.

) | work at HHS as a Contractor, Temporary Worker, Volunteer, or Intern.
urk for a Mon-HHS Government Agency or Partner Organization.

i_! | represent a private organization that is bidding on a government contract specific to CAPPS Supplier Portal
(") None of the above.

Enter your Organization's Employer ldentification Number (EIN) without hyphens.

Search for Organization
Enter EIN *

Re-enter EIN *




Request Access: HHS Contract Employee

+ Parsonal Information

= The Request Access form

First Name =

displays.

Last Nams =
Suffixx

Freferred Mame

T < 3. Fill out the Form.

+ Enterprise Portal Information
Usemame *

User Type* | Contractor ]

« When finished, click Next.

+ Agency Information

Work Email*

S You're almost done!

Work Phone *  #ER-HESHAR-exdension
Mobile #  FHEIERIEEN
Work Fax#  FHESHEIERR

EE—— 4. Check Email for further

Phiysical Address 1

instructions to complete

Fhysical City

— 9 registration.

Physical Zip Code

[(same as Phiysical Address

Mailing Address 1

HHS Enterprise Portal #

Self Registration

‘You're almost done! Please check your email for a message detailing further instructions to complete your registration. If you don't receive the email within several minutes, please check your spam folder as it may have been redirected there.



New User
HHS Enterprise Portal

TEXAS 5. Click the link in the email and sign in with

Serices your username and temporary password.

Tue 11/27/2018 10:20 AM
identitymanagement@hhsc state.tx.us

wexxex Confidential ***** Initial Access to the HHS Enterprise Portal
To Fields,Debrah (HHSC)
o Please treat this as Confidential,

Hi,

Welcome to the HHS Enterprise Portal! Your account is active and ready for use I n C I u d e S Li n k to

Access the portal using the following link-

s — HHS Ente rprise

Use the following credentials to sign in:

Username:

Temporary Password: Heave-s7 PO rta I

After accessing the po; 1 the first time, you will be required to change vour temporary password and create security questions. If vou have any questions regarding how to complete this action, please
review the HHS Ente ortal Web Help hitps:/hhsportal hhs state.tx us‘helpGuide/Master/Content/Home htm and FAQs htips://hhsportal hhs state.tx us/1am/portal/Home/portalHome/footer?
fromFooter=faq. For help or 1f you believe you have recerved this email 1n error, notify the Help Desk at 512-438-4720.

Thank you,

HHS Enterprise Identity ld Access Management

Please note: Replying toWis email will not be considered as approval/vejection for this request. Any such emails sent to this address will be ignored,

Username and
Temporary
Password




Health and Human
Services

New User
HHS Enterprise Porta

]

6. Read and sign Acceptable Use Agreement

(AUA)

Acceptable Use Agreement

Please review and agree to the terms of the Acceptable Use Agreement. You must scroll to the end of the agreement to enable the checkbox.

Health and Human Services Acceptable Use Agreement (AUA)

(Formerly known as the Computer Use Agreement or CUA)

Please read the following

Read the AUA before signing; scroll
’ SR to the end of the document to
e €NADIE the Confirmation check box.

B Agency or not, ald is
Users are further
hining

Authorized Use
- Information Resources are intended to be used in support of official state-approved business

- Limited personal use of Information Resources may be allowed and is described in other policies and procedures of the HHS Agency by which | am employed
- Proper authorization is required for access to all information owned by HHS Agencies, except for information that is maintained for public access

- | will not attempt to access or alter any information that | am not authorized to work with in the performance of my job duties

- | will not enter any unauthorized information. make any unauthorized changes to information, or disclose any information without proper authorization. Unauthorized access to an HHS
Information Resource, allowing another party unauthorized access to, or maliciously causing a computer malfunction are violations under Chapter 33 of the Texas Penal Code ("Computer Crime

Law”) and are punishable by fines, jail time, or both
3 ntial
- | will receive and will be required to use credentials (User ID and Password) to gain access to and to use HHS Information Resources

y checking this box and typing my name below, | acknowledge that | read and understood the agreement. and | agree to comply with its terms

Fir::ll'(::ma: electronic signature by entering your, first and last name D e I ete a n y a d d iti O n a I
space in the Name fields.
Click Next when finished

Jegq [|0J40S




Health and Human
Services

Requesting Access to
TexConnect

Submitting an Access Request:

1. Open browser and navigate to the HHS Enterprise
portal. Enter you Username and Password.

2. Click the Sign In button.

HHS Enterprise Portal #

System Use Notification

Health and Human Services

Sign In
warning This is a Texas Heallh and Human Services nformalion resources system hal contains Stale and/or U S. Government information. By using Ihis Syslem you
acknowledge and agree that you have n night of prvacy in connection with your use of the system or your access to the information contained within . By accessing and
using this system you are consenting to the moniloring of your use of the system, and to securily assessment and audiing activities thal may be used for law enforcement or
oiher legally permissible purposes. Any unauthorized use or access, or any unauthorized atiempls 1o se or access. this system may subject you o discipiinary action
sanctons, chvil penaties, or Criminal ProSECution to the extent permitted Under applicabie lav.

Usemame  00000111111]

Password  ws

New to the portal?
Click here fo sign Acceptable Use Agreement (AUA)

Broadcasts

https://hhsportal.hhs.state.tx.us

10


https://hhsportal.hhs.state.tx.us/

Requesting Access to
TexConnect

The HHS Enterprise Portal landing page displays.
3. Under Access Management, click Manage

Access. _
HHS Enterprise Portal #

Health and Human

Services

&

&

@50\ TEXAS

WD/ Health and Human Services
N

Access Management

gl Ig

( Manage Access )

View Agreements

Applications
CAPPS HCM &
TMTS

Report Abuse

PEBLES Inquiry

Send Word Now - Registration for emergency alerts &

11




Requesting Access

The Select Items window displays.
4. Use the Scroll Bar to find TexConnect.

Health and Human
Services

Select Items

Select up to 15 items.

Search: |

Access Name Description Username
[IrPP= Premiums Payable System 000001733988 -
[[] TexConnect Portal STest TexConnect Portal 0000017,
CmaTs Texas Medical Transportation System 0000017,
[ asRs - ITST Adverse Action Record Sharing System
[JasRS - LasT Adverse Action Record Sharing System
[JARTSWeb Accounts Receivable Tracking System Web
] ASOIG Automated System for the Office of Inspector General
[ ASPEN AC0 ACTS Automated Survey Processing Emvircnment
[0 CAPPS FIN CAPPS Financials
] CAPFS HCM Centralized Accounting & Payroll/Personnel System \,/




Requesting Access

e Or use the Search field to find TexConnect.
el Click the Checkbox next to TexConnect, then click
the Next button.

Select Items

Select up to 15 items.
Garch: [ ] >
Access Mame Description

[] TexConnect Portal STest TexConnect Portal 00000175392
[ TMTS Texas Medical Transportation System 000001738395
[ Texas Inventory of Respite Service (TIRS) / Take Time Texas (TTT)

TexConnect Portal
L THVF Texas Home Visiting Program
Omwc Texas Workforce Commission

Iz et IIRE




Health and Human
Services

Requesting Access

The Review Order window
Review Order displays. Click Information
Required Link.

Item Name /\

TexConnect Pol

Empty Cart

“ Request Type Submitted For Status
 —
New Access (MCO) Super PN Information Required ,

T

£7IMCO Adhoc Deliverable Inquiry A
MCO Adhoc Deliverable Upload
MCO Contract Deliverable Upload
[_] MCO Contract Deliverable Inquiry
[]MCO CAP Write & Upload
[]MCO CAP Inquiry

MCO Message Inquiry All
[[]MCO Message Inquiry

MCO Contact Create-Edit

MCO Contact Inquiry

MCOQ Calendar Inquiry

Comments (Maximum character length is 250)

Giving this user all access

< You have selected: >
. oc Ueliverable Upload

= MCO Contract Deliverable Upload
= MCO Message Inquiry All

= MCO Contact Create-Edit

= MCO Contact Inquiry

= MCO Calendar Inquiry

= MCO Review Deliverable Upload

h

Use scroll bar, if needed, to click the
Checkbox next to each User Role
you want to request. A list of the
roles you have selected displays.

[ e
14



User Roles

TEXAS

Health and Human

TexConnect Role

Services Key Personnel/ MCO Contact Create-Edit (add, edit and delete)

Contacts
MCO Contact Inquiry (search and read only)

Message Center MCO Message Inquiry All (search and read your
MCOs’ notices, compose emails and see all emails
for your MCO)

MCO Message Inquiry (search and read your
MCOs’ notices, compose and see only your

emails)
Calendar MCO Calendar Inquiry (search and read only)
Contract MCO CAP Write & Upload (includes submit to
Compliance HHSC)

MCO CAP Inquiry (search and read only)

15




User Roles

TEXAS

Health and Human

TexConnect Role

Services Adhoc Deliverables MCO Adhoc Deliverable Inquiry (search

and read only)
MCO Adhoc Deliverable Upload

Contract Deliverables = MCO Contract Deliverable Inquiry (search
and read only)

MCO Contract Deliverable Upload

Review Deliverables MCO Review Deliverable Inquiry (search
and read only)

MCO Review Deliverable Upload

16




TEXAS

Health and Human
Services

Requesting Access

Provide Information: TexConnect Portal (TexConnect Portal STest)

Complete the following infor ion before submitting your req :
MCO = You have selected:
(MCO Name) [v]

Roles *

{"tMCO Adhoc Deliverable Inquiry A
MCO Adhoc Deliverable Upload
[l MCO Contract Deliverable Upload
[[] MCO Contract Deliverable Inquiry
[_]MCO CAP Write & Upload
[]MCO CAP Inquiry

MCO Message Inquiry All
[]MCO Message Inquiry

MCO Contact Create-Edit

MCO Contact Inquiry

[w] MCO Calendar Inquiry

MCO Adhoc Deliverable Upload
= MCO Contract Deliverable Upload
= MCO Message Inquiry All
= MCO Contact Create-Edit
= MCO Contact Inquiry
= MCO Calendar Inquiry
= MCO Review Deliverable Upload

. To review:

Comments (Maximum character length
Giving this user all access

1. Click drop-down arrow to select the MCO. @

2. Click the Checkbox next to each Role
you want to request. Back | [

3. A list of the roles you select displays.
4. When finished, click the Next button.

17



Requesting Access

&4

TEXAS Review Order

Health and Human
Services

Empty Cart

Item Name *  Request Type Submitted For Status

TexConnect Portal New Access Debrah Denise Fields v ]

v Edit Ty
/i1 understand that by submitting this order | am agreeing that all information in each request is true and necessary. e

1. The Review Order window displays with
a green check mark under status.

2. Click checkbox to agree that the

information entered is true and
necessary.

3. Click the Submit Order button.

18



Approval Process

TEXAS 1. If New to Portal, submit access request for

Health angi Human

L an HHS Enterprise Portal account.

2. Submit Access Request for TexConnect via
HHS Enterprise Portal.

3. Sign the AUA.
4. First Level Approval, Approve/Deny.
5. Second Level Approval, HHSC Approve/Deny.

IMPORTANT: The approval process can take up to 10 business days.

19



Summary

« First Time users must register for
Enterprise Portal account before
submitting an Access Request for
TexConnect.

« User Roles must be approved by the
MCO'’s designated person and then
HHSC.

« Select a role for each function.

Questions?

20



Helpful Tips

F(’j?rtal times out after 30 minutes
idle

 Global Left-hand Navigation
Menu is persistent throughout ==
the site and used to navigate to -
different sections.

« Titles display on the top left or
center of page.

 Button placement is consistent
throughout the site.

« Click buttons or Hover+Click
buttons to navigate.

Health and Human
Services




TexConnect Icons

Term | Definition _____________Icon

Services Close Closes the window; located in X EI

Health and Human

top right-hand corner.

Delete Removes information from =
TexConnect. No restore.

Download Opens file to view ®

Arrow

Drop Down Displays a list of values you can y =

Arrow click to select.

Export to Converts the file format and @ Eootiobel

Excel opens in Microsoft Excel.

PDF to Print Converts the file to PDF format to
print.

Upload Transfers information to

TexConnect.




Accessing TexConnect

HHS Enterprise Portal #

B0\ TEXAS

\ N Health and Human Services

Health and Human
Services

System Use Notification Sign In
Warning: This is a Texas Health and Human Services information resources system that Username ||
contains State andfor U.S. Government information. By using this system you
acknowledge and agree that you have no right of privacy in connection with your use of Password
the system or your access to the information contained within it. By accessing and using P —
this system you are consenting to the monitoring of your use of the system, and to security m Forgot Password?
assessment and auditing activities that may be used for law enforcement or other legally

permissible purposes. Any unauthorized use or access, or any unauthorized attempts fo
use or access, this system may subject you to disciplinary action, sanctions, civil penalties,

or criminal prosecution to the extent permitted under applicable law. New to the portal? EEag 6

httDS . // h h SPO rta | . h h S. State . tX Us Click here to sign Acceptable Use Agreement (AUA)

Broadcasts

{E Need assistance with portal features? Visit the Portal Web Help to access online instructions, video tutorials, and downloadable user guides. View Details

23



https://hhsportal.hhs.state.tx.us/

Health and Human
Services

---

System Use Notification

Warning: This is a Texas Health and Human Services information resources system that
contains State and/or U.S. Government information. By using this system you
acknowledge and agree that you have no right of privacy in connection with your use of
the system or your access to the information contained within it. By accessing and using
this system you are consenting fo the monitoring of your use of the system, and to security
assessment and auditing activities that may be used for law enforcement or other legally
permissible purposes. Any unauthorized use or access, or any unauthorized attempts to

or criminal prosecution to the extent permitted under applicable law.

Broadcasts

use or access, this system may subject you to disciplinary action, sanctions, civil penalties,

Accessing TexConnect

Sign In
Username 00000111111

Password essssssssssssl

Forgot Username?
m Forgot Password?

New to the portal? REC ER C

Click here to sign Acceptable Use Agreement (AUA)

B Need assistance with portal features? Visit the Porial Web Help to access online instructions, video tutorials, and downloadable user guides.  View Details

24



Accessing TexConnect

HHS Enterprise Portal # Welcome, hhscsuper!  Sign Out

Health and Human
Services

Home | Delegate | My Profile | My Orders 'g

Access Management Broadcasts
Motifications
Manage Access (Ea To view updates to the portal, please clear your browser's cache. As an alternative, please use the

instructions from this website®'. View Details

View Agreements

Applications

TexConnect I

CAPPS HCM &

TS Under the Applications area:
Report Abuse Click on TexConnect to
PEBLES Inquiry open the application.

Help & | Supported Browsers | FAQs | Contact Us | Intemet Policy

25




Logged in

Home Page Name of User

TexConnect

'o._

Health and Human
Services

Logout
Here

?TE XAS TexConnect &
Health and Human
= Services
SuperUser

Highlights
Communication

Contract :
Deliverables ~

Compliance -

Compliance

i i

—
WELCOME TC TEXCOMNECT'S TEST ENVIRONMENT A
(This is a test site and contains test data. This in not a representafion of actual MCCO or MCOY/Contractor Data)
[This iz a test of the User role's ability o use this Home Page message. EM)
L¥]
( Key Contacts Calendar

Important Links
and Frequently
Asked Questions

Links

FAQs

& 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

26



Home Page

2\ TEXAS TexGonneet
.?H |n nd Hurman

- _ h ( View Emails, Calendar View
View & Update m;;ﬁmawi Events & of Due Dates
Key Personnel iz a test of the User role's ability t Notlces & EventS

I

t‘q
-
Submit CAP Upload
Responses Deliverables
Contract
Compliance ~ Leltsilie=
“ I

Links

mmunications
F. 9

Compli

FAQs

& 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

27



Health and Human
Services

Home Page

SuperlUser Logout

@) TEXAS
@é,? Health and Hurman * TexCGonnect
b _...‘"— Services
WELCOME TC TEXCOMNECT'S TEST ENVIROMMENT

(This is a test site and contains test data. This in not a representafion of actual MCCO or MCOY/Contractor Data)
[This iz a test of the User role's ability o use this Home Page message. EM)

o
c

2

©

E Key Contacts Calendar

3

E

E

[=]

(&}

3

c Contr <t Deliveral les
s e - iver: - _
o

£

[}

(& ]

Email and
Phone Number

FAQs

[ Help Desk

© 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

28



Home Page

@) TEXAS
@é,? Health and Hurman * TexCGonnect
b _...‘"— Services
WELCOME TC TEXCOMNECT'S TEST ENVIROMMENT A

(This is a test site and contains test data. This in not a representafion of actual MCCO or MCOY/Contractor Data)
[This iz a test of the User role's ability o use this Home Page message. EM)

SuperlUser Logout

Health and Human
Services

n
5

= - u q

] ( s

E Key Contacts Calendar
3

£ JIL

£ .

0 o

O

s

[ — Contrs _ .,
K] v/ — Complia 1ce ~ Delivera les

% ¢ I

Q “ — Comective Action Plans GContract Deliverables

o Adhoc Deliverables

Review Deliverables

After clicking the drop down
arrow, hover + left-click the
mouse over the sub-section you
want to view.

€ 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-435-4720) 29

FAQs




Health and Human
Services

Communications

Key Message

Contacts Center Calendar

30



Health and Human
Services

Communications

Key
Contacts

31



Health and Human
Services

€ 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-435-4720)

H | TexConnect
SuperlUser Logout
WELCOME TC TEXCOMNECT'S TEST ENVIRONMENT
(This is a test site and contains test data. This in not a representafion of actual MCCO or MCOY/Contractor Data)
[This iz a test of the User role's ability o use this Home Page message. EM)
i)
6
- u
:.g q
.r - Message
2 Key Contacts - g Calendar
c : Center
g
=]
(&}
3
c Contract Deliverables
= Compliance ~ IVET =
o
£
=]
(& ]
Links
FAQs

32



Page

. RN
g ‘;E ?@Eﬂﬁﬁ%mm * TexConnect
ﬁﬂf‘ Services

ontract Information

Health and Human
Services

Key Contacts Land

SuperUser

Logout

MCO Contract Information:
DBA: Aetna Health Inc. Texas

Contracts: 529-13-0071-00001, 529-12-0002-00022,
Communications - Product Lines: CHIP, STAR, STAR_KIDS,

Compliance ~ Contact # 1

Pat Boone

Job Title: Team Lead

eMail:pat boone@hhsc state tx us
Work Phone: 1-5612-123-4567

The Global
Left-Hand
Navigation
Menu will
continue to
display, and
makes
navigating
from section to
section easier.

Position Position Details

1106 Clayton
Member Services Austin, TX 78722
email:aeteditor@aetna.com

123 Hope Lane
MIS Austin, TX 5127882222
email-aetreader@aetna.com

Contact # 2 Contact# 3

Latoya King-Escalante Eladio Mora

Job Title: Specialist Job Title: SA

eMail latoya king-escalante@hhsc state tx us eMail:em@hhsc state tcus

Work Phone: 1-512-123-4567

Contact Details

Contact # 1

email:

Work Phone:
Cell Phone:

Contact # 2
email:
Work Phone:

Cell Phone:

Contact # 1
email:

Work Phone:
Cell Phone:

Work Phone: 1-234-567-8900

Debrah Fields
dfbm@aetna.com
5123331212
5124445555

Valerie lannuccilli
vibm@aetna.com

5128485216

Beena Madysstha
bm@aetna.com

1234567891

B &

ing

% Edit

Delete:

The MCO
Contract
Information
display here.

33



TEXAS

Health angi Human

Services

Contract Information

MCO contract information is entered by
HHSC and includes:

« MCO Name

« DBA (Doing Business As)
« Contract Numbers

« Product Lines

NOTE: Only designated HHSC users can enter and edit

contract information.

34



HHSC Point of Contacts

* TexConnect

Health and Human
Services

SuperUser Logout

Contract Information

MCO Contract Information:
DBA: Aetna Health Inc. Texas

Contracts: 529-13-0071-00001, 529-12-0002-00022,
Product Lines: CHIP, STAR, STAR_KIDS,

Home

Communications ~

Compliance ~

Contact # 1 Contact # 2 Contact# 3

Pat Boone
Job Title: Team Lead

eMail:pat boone@hhsc state tx us
Work Phone: 1-5612-123-4567

Latoya King-Escalante
Job Title: Specialist

eMail latoya king-escalante@hhsc state tx us
Work Phone: 1-512-123-4567

Eladio Mora
Job Title: SA
eMail:em@hhsc state tcus

Work Phone: 1-234-567-8900

The HHSC
Point of
Contacts for

Position

Position Details Contact Details

1106 Clayton Contact # 1 Debrah Fields G Edit
th e CO ntra Ct Member Services Austin, TX 78722 " i Delete
email:aeteditor@aetna.com email: dfom@aetna.com
d ISplay here Work Phone: 5123331212
Cell Phone: 5124445555
Contact # 2 Valerie lannuccilli
email: vibm@aetna.com
Work Phone: 5128485216
Cell Phone:
123 Hope Lane Contact # 1 Beena Madysstha @ Edit
MIS Austin, TX 5127882222 N M Delete
email-aetreader@aetna.com email bm@aetna.com
Work Phone: 1234567891
Cell Phone:

35



Contact # 1 Contact # 2 Contact # 3

Health and Human Pat Boone Latoya King-Escalante
Services =Team Lead Job Title: Specialist
eMail:pat.boone@hhsc.state teus AMERE :

Work Phone: 1-512-123-4567

The three HHSC Point of Contacts (POCs)
listed for each MCO contract are the:

* Primary Health Specialist
« Secondary Health Specialist
 The Health Plan Manager

Eladio Mora

'

NOTE: Only designhated HHSC users can edit HHSC POCs.




MCO Key Personnel

,

B,
d ‘J‘E ?@Eﬁ%mm * TexConnect
\ ﬁﬂf‘ Services

Health and Human SuperUser  Logout
Services

Contract Information

MCO Contract Information: A

Home DBA: Aetna Health Inc. Texas
Contracts: 529-13-0071-00001, 529-12-0002-00022,
Recelve system F.’rEJElucl Lines: CHIP S.T.A,R STAR_KIDS, R
auto-generated

Commun|cat|0ns Contact # 1 Contact # 2 Contact #3

Pat Boone Latoya King-Escalante Eladio Mora

Job Title: Team Lead Job Title: Specialist Job Title: SA

eMail:pat boone@hhsc state tx us eMail latoya king-escalante@hhsc state tx us eMail:em@hhsc state tcus
Work Phone: 1-5612-123-4567 Work Phone: 1-512-123-4567 Work Phone: 1-234-567-8900

Position Position Details Contact Details

1106 Clayton Contact # 1 Debrah Fields
Member Services Austin, TX 78722

email:aeteditor@aetna.com email: dfom@aetna.com

Work Phone: 5123331212
Cell Phone: 5124445555

Contact # 2 Valerie lannuccilli
email: vibm@aetna.com
Work Phone: 5128485216

Cell Phone:

123 Hope Lane Contact # 1 Beena Madysstha
Austin, TX 5127882222

email-aetreader@aetna.com

email: bm@aetna.com
Work Phone: 1234567891
Cell Phone:

6/17/2019



TEXAS

Health and Human
Services

MCO Key Personnel

Determined by the MCO

Displays based on the user’s organization

Add up to 3 contacts per position (functional
role) if you have the MCO Contact Create-Edit
user role.

Information is listed by position (functional
role) and also includes:

« Email (functional/mailbox)
« Address

IMPORTANT: MCO’s must keep Key Personnel/Contact

information updated.

38



Health and Human ' SuperUser  Logout
Services

Contract Information

MCO Contract Information:

~N
DBA: Aetna Health Inc. Texas
Contracts: 529-13-0071-00001, 529-12-0002-00022,

Product Lines: CHIP, STAR, STAR_KIDS, 4

Contact#1 Conacti? Contact#3

Eladio Mora

To add up to 3 contacts to a position

eMail:em@hhsc state tcus

(function role), click the Add button.

NOTE: You need the MCO Contact  ["™

@aetna.com

Create-Edit user role to create

445555
contacts.
ie lannuccilli
email: vibm@aetna.com
Work Phone: 5128485216

IMPORTANT: The HHSC POC's for the contract are notified

anytime you add, edit or delete key personnel information.

Work Phone: 1234567691
Cell Phone:




........

Add/Edit Contact Information
Health and Human

Services MCO:

Functional Role: Select a Functional Role

Paosition Details:

Address Line 1: Address line 1

Address Line 2 Address Line 2

City: | city > v Zp Zip Code

Contact # 1

First Name:
email:

Work E

The Add/Edit Contact Information
window displays.

1. Click the Functional Role
drop down arrow to select a
role.

hone:

Contact # 2

T Name:
ail:
rk Phone:

| Phone:

Contact # 3

First Name:

email:

Work Phone:

Cell Phone:

emailaddress@mydo:

Work Phone:

Cell Phone:

Work Phone:

Cell Phone:

Adding a Contact

[ | oo

Last Name: | | o pame

mal

n.com

Last Name: | | o pjame

Last Name: | | o pjame

emailaddress@mydomain.co:

Work Phone:

Cell Phone:

I3 EXN
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dding a Contact

Add/Edit Contact Information m
Health and Human

Services MCO:

Functional Role: Select a Functional Role

Member Services

Claims Processing

Provider Network Development and Management

Position Details: Benefit Admin and Utilization Care Management
Quality Improvement
BH Services
Address Line 1; J.qared Financial Functions © | LastName
Reporting

Executive Director
Medical Director
Management Position

Addre

ydomain.com Cell Phone: Cell Phone

emailaddres

Contact # 2

The Functional Roles display.

First Name: | girst name Last Name: | | ast yame

1. Select a Functional Role. | -

Work Phone: Work Phone:

ain.com

Cell Phone: Cell Phone

Contact # 3

First Name: | rirst Name Last Name: | | ast name

email: emailaddress

domain.com

Work Phone: Wark Phone:

Cell Phone: Cell Phone

LN £



........

Add/Edit Contact Information

Health and Human

Adding a Contact

I3 EEE

Services MCO.

anﬂonal Role: Reporting

D

Position Details:

Address Line 1: Address line 1

Address Line 20 2

Address Line
City: | iy T v 2P zipcode

email: emailaddress@mydomain.com

In this example, the Reporting
Functional Role was selected.

Next, enter the Position Details.

Contact # 1
FirstName: | mist jame Last Name: | | oot jame
email: emailaddress@mydomain.com
Work Phone: Work Phone:
Cell Phone: Cell Phone
Contact # 2
First Name: | risi name Last Name: | | 4qi name
email: emailaddress@mydomain.com
Work Phone: Work Phone:
Cell Phone: Cell Phone
Contact # 3
First Name: | st name Last Name: | | ot yame
email: emailaddress@mydomain.com
Work Phone: Work Phone:
Cell Phone: Cell Phone

XN K28
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........

Add/Edit Contact Information

Health and Human

Services

MCO:

Functional Role: Reporting

Position Details:

Address Line 1: Address line 1

Address Line 2: Address Line 2

City- | ciyy @ v ZIPE | 7ip Code
email: emailaddress@mydomain.com

Pl

First Name:

email:

Work Phone:

Cell Phone:

First Nar

me

Adding a Contact

I3 EEE

Last Name: | | .ot pame

iladdress@mydomain.com

Cell Phone:

First Name:

If applicable, enter a Group
Email address here.

Then, enter up to 3 contacts
for the functional role
selected.

email:

Work Phone:

Cell Phone:

First Name:

email:

Work Phone:

Cell Phone:

First Mar

me

emailaddre

Last Name: | | oot Name

Last Name: | | .ot pame

ss@mydomain.com

Work Phone:

Cell Phone:

XN K28
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Adding a Contact

I3 EEE

TEXAS Add/Edit Contact Information
Health and Human
Services MCO:

In this example, the domain is
@mydomain.com

Functional Role:

Position Details:

Address Line 1: Address fine 1 FirstName: | rirst pame Last Name: | | oot pame

Work Phone: Work Phone:

Address Line 2: Address Line 2 email:

City:

Cell Phone: Cell Phone
Contact # 2
IMPORTANT: Each contact’s email [ E__— —
domain must be the same as the emat i >
user’s email domain. Contact your WorkPRone: o erone
HHSC POC to request adding a cellPtione: | cot e
different domain for TexConnect Contact # 3
related business only. FirstName: | v LastName: | |t ame
emalil: e-]'_—'.il.—'.-'.!tl
Work Phone: Work Phone:
Cell Phone: Cell Phone

XN K28
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Health and Human
Services

Add/Edit Contact Information

MCO:

Functional Role: Reporting

Position Details:

Address Line 1: Address line 1

Address Line 2: Address Line 2

City: iy @ v P 7 code
email: en

Contact # 1

First Name: | rirst Mame

email: emailaddress@

Work Phone: Work Phone:

Cell Phone: Cell Phone
Contact # 2

First Name: | risi name
email: emailaddress@

Work Phone: Work Phone:

When finished adding
contact information,

click the Save button.

Cell Phone: Cell Phone

Contact # 3

First Name: | rirst Mame

Work Phone:

Cell Phone: Cell Phone

emailaddress@

Adding a Contact

I3 EEE

Last Name: | | .ot pame

mydomain.com

Last Name: | | oot Name

myaomain. com

Last Name: | | .ot pame

mydomain.com

‘ B Sawe I X Cancel
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Health and Human ' SuperUser  Logout
Services

Contract Information

MCO Contract Information:

~N
DBA: Aetna Health Inc. Texas
Contracts: 529-13-0071-00001, 529-12-0002-00022,
Product Lines: CHIP, STAR, STAR_KIDS, R
Contact # 1 Contact # 2 Contact# 3
Eladio Mora

Job Title: SA

To make changes to contact oo
information, click the Edit button.

NOTE: You need the MCO sciacom

Contact Create-Edit user role, to |-
change contact information.
email: vibm@aetna com

IMPORTANT: The HHSC POC's for the contract are notified

anytime you edit contact information.

Work Phone: 1234567691
Cell Phone:




Editing a Contact

Add/Edit Contact Information m
Health and Human

Services MCO: Aetna

Functional Role: Corrective Action Plans Contacts

Position Details: Contact # 1
Contact # 2
The Add/Edit Contact
Information window displays.
Change the contact information [ ...
as needed, then click the Save |conac#s
button when finished.

iladdress@mydomain.com




Deleting a Contact

3\ TEXAS F7 TexComnect

' Health and Human
4 i

TEXAS

Health and Human

. SuperUser Logout
Services

Contract Information

Home
MCO Confiract Information: A
DEA- Aetna Health Inc. Texas
Communications = Contraats:
Produg Message from webpage ot "
Are you sure you want to delete this Contract Information 7

Contact # 1 b

Pat Boone [0 Don'tlet this page create more messages ancel Mora

Job Title: Team Lead e 5A

R e el - Mail.ravi.nagrajai@hhsc.staie. bo.us

\Work Phone: 1-234-567-8500

To delete contact information, click the
Delete button. Click OK to confirm you want
to delete the contact information.

NOTE: You need the MCO Contact Create-
Edit user role to delete contact information.

IMPORTANT: The HHSC POC's for the contract are notified anytime
you delete contact information.

Confact#3 Wilma Flinstone




Summary

« Keep contact information updated
always.

« HHSC POCs are notified when you
add, edit or delete key personnel.

« Contact email domains must be the
same as the MCO; contact your
HHSC POC to request adding a
different email domain for
TexConnect business only.

Questions?
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Health and Human
Services

Communications

Message
Center
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Home Page

Health and Human
Services

*

TexConnact

Aetna SuperUser

Logout

WELCOME TO TEXCOMNECTS TEST ENVIRONMENT

(This is a test site and contains test data. This in not a representation of actual MCCO or MCO/Contractor Data)

(Thiz is a test of the User role's ability to use this Home Page message. EM)

Communications

Compliance

] Key Contacts Mf‘f-sage
I : Center
— Contract .
Compliance - Deliverables ~

I

I

I

I

018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-435-4720)

Calendar
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Message Center
Landing Page

%}TEK&F“ 2y — Indicates the number of
Health and Human G Serves
Senves unread messages for All | ...
Message Genter‘ " , NOtICES and A" Emalls
J
Home A e L monmanona
Subject From Due Date Subject Date
Test 2 - Melanie BV 05/02/2019 testing 3 - dates 04/11/2019
Communications - Action Required Test Nofice Finance 05/02/2019 Test Draft capability 030772019
Mew Action Required for MCOs ~ EVV 05131/2019 Test for STAR 03/04/2019
Action Required Test Post D ... Encounters 0&/07/2019 Test notice new file directory one more time. 020872019
. Mew AR Test Policy 061372019 Test notice new file directory again. 02052019
Compliance ~ Action Required for MCOs vDP 06/20/2019 New file upload directory test 02/08/2019
Create notice with draft status first. 020772019
A new notice test for pdf generation. 020772019
Test with attachment 02/06/2019
Test Notice 02/06/2019
= Events
From Subject Date Subject Date of Event
SuperUszer HHSC Test b 031272019 Second Test Event Notice 05/03/2019
SuperliserHHSC Testa 03122019 Test 3 Event Notice 05/08/2019
SuperUser HHSC Test Action 03M11/2019 Event Test 2 05M13/2019
SuperUser HHSC Email with multiple parag ... 03012019 Event Test Notices 06/21/2019
SuperUser HHSC FW: Test email Come from ... 027252019 Event Required for MCOs 0RI27/2019
Health Plan Speci 1 inl 020240049
Su ser HHSC . -
cmovemee | Click the Quick Access

buttons to easily navigate
to All Notices or All Emails.

@ 2018 Texas Health and Human Senvices Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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Message Center Widgets

Snapshot of Information in List View!
Health and Human

Services SuperUser  Logout

Message Center  E 11

Home Action Required
ubject From Due Date (bject Date
Test 2 - Melanie BV 05/02/2019 testing 3 - dates 04/11/2019
Action Required Test Nofice Finance 05/02/2019 Test Draft capability 030772019
Mew Action Required for MCOs ~ EVV 05131/2019 Test for STAR 03/04/2019
Action Required Test Post D ... Encounters 0&/07/2019 Test notice new file directory one r 020872019
Mew AR Test Policy 061372019 Test notice n| 02/08/2019
Action Required for MCOs vDP D6/2072019 New file upl — 02/08/2019
Create noticq Bo I d N Ot 020772019
A new nofice / 020772013
Test with attg O p e n Rea d 02/06/2019
Test Notice 02/06/2019
4 = Email Snapshot Events
Subject Date ect Date of Event
Superlser, HHEC Testb 03H 22019 Second Test Event Motice 05/03/2019
Superlzer, HHSC Testa 03122019 Test 3 Event Nofice 05/08/2019
SuperUser HHSC Test Action 03M11/2019 Event Test 2 05M13/2019
SuperUser HHSC Email with multiple parag .. 030172019 Event Test Notices 06/21/2019
FW: Test email Come from ... 02282019 Event Required for MCOs 0B/27/2019
Cllck OI"I any | ead FW: Test Email to mulfipl ... 0221/2019
Feb 8th second email test [ 02/08/2019
SU b_]eCt for Test Email i 02/07/2019
more detail =3

2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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Health and Human
Services

Action Required Widget

F1y A Action Required

Subject From Due Date

Test 2 - Melanie EVW 05/02/2019
Action Required Test Notice Finance 05/02/2019
New Action Required for MCOs EVV 05/31/2019
Action Required Test Post D ... Encounters 06/07/2019
New AR Test Policy 06/13/2019
Action Required for MCOs VDP 06/20/2019

« Information comes from:

v MCO notices published

v' HHSC emails sent from TexConnect requiring
action

 List top 10 current and upcomi i ished
or emails sent to the MCO and requires action.

« Displays in order by action due date.
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Information Widget

TEXAS n ] ] Informational ‘
Health and Human Subject Date
Services
testing 3 - dates 04/11/2019
Test Draft capability 03/07/2019
Test for STAR 03/04/2019
Test notice new file directory again. 02/08/2019
Create notice with draft status first. 02/07/2019
A new notice test for pdf generation. 02/07/2019
Test with attachment 02/06/2019
Test Notice 02/0612019

« Information comes from MCO notices published
by HHSC.

e List the 10 i ished to the
MCO and_does not require action.

» Displays in order by date published.
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Events Widget

TEXAS zze B Events

Heal Qi man Subject Date of Event
Second Test Event Notice 05/03/2019
Test 3 Event Notice 05/08/2019
Event Test 2 05/13/2019
Event Required for MCOs 06/27/2019

Information comes from MCO Notices published
by HHSC.

Only the user’s events will display

List the 10 most recent notices for the MCO
that are related to an upcoming event.

Displays in order by event date.




Email Snapshot Widget

ﬁ > 3 Email Snapshot
TEXAS From Subject Date
Health and Human

Services SuperlUser HHSC Testb 03122019
SuperUser HHSC Testa 03122019
SuperUser HHSC Test Action 03/11/2019
SuperUser HHSC Email with multiple paragr ... 03/01/2019
SuperUser HHSC FW: Test email Come from 021282019

p-.

r:::h Plan Specialist HASC by 1ost Email to mulliple .. 0212172019
SuperlUser HHSC Feb 8th second email test i 02/08/2019
SuperUser HHSC Test Email i 02/07/2019

« Information displayed based on user role

e List the 10 ent emails sent to the MCO
could require actionand have a due

« Displays in order by date sent.
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Message Center
Landing Page

* TexConneaci
Health and Human
Services " SuperUser  Logout

Message Center  E 11

Home A SEE D
Subject From Due Date Subject Date
Test 2 - Melanie EVvV 05/02/2019 testing 3 - dates 04/11/2019
Action Required Test Nofice Finance 05/02/2019 Test Draft capability 030772019
Mew Action Required for MCOs  EVV 05/31/2019 Test for STAR 0304/2019
Action Required Test Post D ... Encounters 0&/07/2019 Test notice new file directory one more time. 020872019
Mew AR Test Policy 061372019 Test notice new file directory again. 02052019
Action Required for MCOs vDP 062072019 New file upload directory test 02/08/72019
Create notice with draft status first. 02/07/2019
A new notice test for pdf generation. 020772019
Test with attachment 02/06/2019
Test Motice 02/06/2019
= Email Snapshot = Events
From Subject Date Subject Date of Event
Superlser, HHSC Testb 03H 22019 Second Test Event Motice 05/03/2019
Superlzer, HHSC Testa 03122019 Test 3 Event Nofice 05/08/2019
SuperUser HHSC Test Action 03M11/2019 Event Test 2 05M13/2019
SuperUser HHSC Email with multiple parag ... 030172019 Event Test Notices 06/21/2019
SuperUser, HHSC FW: Test email Come from ... 02282019 Event Required for MCOs 0B/27/2019
Health Plan Sper.:l q i 244
Su ser HHSC . -
arovec|  Click the Quick Access

buttons to easily navigate
to All Notices or All Emails.

2015 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-433-4720)
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All Notices
Landing Page

Click the Show

entries drop down Indicates the number of
arrow to change \ it unread messages for
number of entries All Notices, including s e
displaved. o Archived rNothes. —
M A Action Required
From: MMIDDAYYYY E To: AM/DDIYYYY E m o Informational

Home

E B Events

Show| [l |entries
Communications «
Category Subject From Date

Compliance ~

- 4 testing 3 - dates EVV 04/11/2019

a Test 2 - Melanie EWV 0411112019

4 Action Required Test Post Date Encounters 04/11/2019

a Notice created on March 19th by David MGCO 04/10/2019

A Tosoan Dolicy 0312112019

C||Ck the Page UALITY 03/19/2019

Navigation buttonsto ["" b [anere

bLICY 03/15/2019

view additional pages. | b 0352018

& UInvitation to the HCBS VaMUALITY 03/14/2019
Showing 1 to 10 of 33 entries Previous n 2 3 4 MNext

® 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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All Notices
Landing Page
@Eﬁsm B reaconnsc

Health and Human Aetna Superliser  Logout
Services
Home All Notices ma C Search Subject o’ Aﬂe;:;imd
From: | MWM/DDAYYY = To:| MMDDM Y'Y =
Category Subject From Date
-} test event date 2 EVV 04612019
=] Testing event date 1 EVV D4M6/2019
L tesfing 2 - dates Ev 01142019
L Test 2 - Melanie EVWV 0411112015
Fiy Action Reguired Test Post Date Encounters 01142018
F1y Motice created
» = | TO Search by subject, type one or
Fi Testing Edit =
.s ... more relevant words in the Search
» =« | Sybject field, then press the
P Try to create a
. .1 keyboard Enter key.
P Test paperclip
» e | Delete the word(s), then press Enter
0 <t Draft ¢ 111 1
40 t=eeen to return to the original list.
i Test Comm
L Test for STAR POLICY 03/04/2018
Fiy MT Test Mofice With a Much Longer Ti .. FINAMCE 02/26/2018
Fi Even bigger nofice FINAMCE 2122018
Fy Bin nofics MEDKCA] DIRECTOR Telh el ah e




Health and Human
Services

All Notices
Landing Page

& | TexConnect
Aetna SuperUser Logout
Home All Notices ms Search Subject Fitter by
Action Required
< From: | MMDDAY Y = To:| MMDDMAYYY = Informational
Events
Category Subject From Date
H test event date 2 EVV 04162019
=] Testing event date 1 \A3 D4M6/2019
L tesfing 2 - dates W 01142019
E Test 2 - Melanie Vv 041112019
Fiy Action Reguired Test Post Date ncounters 01142018

Search by Date Range to view past notices up to two years
from current date. (Notices are archived for 2 years)

To search, click the From and To calendar icons to select a
date range. Results display after selecting the To date.
Delete both dates to return to the original list.

NOTE: The date listed is the date the notice was published.

TS TETTE

Fiy MT Test Mofice With a Much Longer Ti .. FINAMCE 02/26/2018
Fi Even bigger nofice FINAMCE 2122018

Fy Hin nofive MEDHEAl DIEECTOR O I018




All Notices

@ﬂﬁﬁﬁ B rcconse _ ]

e N seves” Click the Filter by check
i boxes to change the
category of notices listed. Filer by

A Action Required
& Informafional
& Evenis

SuperUser Logout

Home All Notices @ 8

To:| MMDDM Y =

.,1
o
=
£
(=]

[

< I~ I~

Communications -

Category Subject From Date
-] test event date 2 EVV 041162019
=] Testing event date 1 EVV 04HM82019
L] testing 3 - dates EVV o4M11/2018
. Test 2 - Melanie EVV 0411112019
i Action Required Test Post Date Encounters o4M11/2018
i Motice created on March 18th by David MGCO 0411020189
£ Test Edit - 1 Palicy 03/21/2019
i Testing Edit QUALITY 03192019

=
i §

Submit LTSS MCO Provider Enroliment ... QUALITY B oar1s20190

Test-00 POLICY 03Me2019

= oE

Try to create a draft nofice initial ... MCCO B 03152019

Invitation to the HCES Value Based P ... QUALITY 03M4/2019

IMPORTANT: MCO Notices will transition to TexConnect and will
no longer be sent via email. Check TexConnect regularly for new
notices published!

MT Test Mofice With a Much Longer Ti .. FINAMCE 02/26/2019

Fi Even bigger nofice FINAMCE 2122018



Filter by

All Notices s

Home From -] To = % @ Informational
Show v |entries S i Events
categery Subjeet From Date
a testing 3 - dates EVV 041172019
4 Test 2 - Melanie EW 0411172019
A Action Required Test Post Date Encounters 4i11/2018
° ° 4 Notice created on March 19th by David MCCO 04/10/2018
A Test Edit- 1 Policy 0372172018
Detailled View =
an Submit LTSS MCO Provider Enrollment ... QUALITY g  oareeo1m
4 Test- 88 POLICY 03/1572018
4 Try to create a draft notice initial .. MCCO g 0152010
. Invitation to the HCES Value Based P ... QuaLTY 031472018
Health and Human CI le On a ny Test paperchp Ew o 02019
e - A Test bold VR 031272018
S u bJ ect fo r Fy Test Draft capability FROM OTHER 0310712018
a Test Comm QUALITY 0310572010
m O re d eta i I S [ Test for STAR POLICY 0310472018
a MT Test Notice With a Much FINANCE 0212872018
; W‘?L-IIIE KAS BB rexcomect a Even bigger notica FINANCE 021272018
) S::I‘[':"ﬂ""m A Big nofice MEDICAL DIRECTOR 0211212018
[ Test nofice new file directory again. poLICY g | 02082010
a test nofice CONTRACT SERVICES i oziose01
Home
a sfsdfsd MCCO i 02072018
Communications « € PDF and print o Create notice with draft status first FINANCE 1 02072018
AOH | Anaw nosce fest for pdf generation MEDICAL DIRECTOR i 02072018
o Test with attachment ENCOUNTERS 0 020062019
Comgpliance ~ test for pdf genersfion. o Test Notice FROM OTHER 0210672019
25 [ [RT|[=]==- C Event MCCo 0210672019
a Notioe Test MGCO g 02082010

Red Text Bold Text. Undedine Text. Link to google. Plain text.

et block,

PDF and Print |.....
screen displays.

List View

Type: 7 Action Required W Informational ) Upcoming Event

Event Date: 02/27/2010

Quick Access Buttons
now includes the
Message Center.

e
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Detalled View

Health and Human o
Services %ﬁ E;E:ﬁﬁm | TexConneet

__,_:f' Services

Superlzer Logout

Click the X to
close the notice. @
Subject: Create nofice with draft status first.

Content: Qed Text Bold Text. Undedine Text. Link to google. Plain text

A new text block.
Another paragraph. k
Contact:  Dayid The content section is
Type: | Informational Read only!
Te: 7 CHP & MMP-MEDICARE & STAR+PLUS Unable to edit and
. save changes.
testFile3.td
Click to view HSC Help Desk (Ph: 512-438-4720)
Attachments
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TEXAS

Health and Human
Services

All Emails
Landing Page

Indicates the number of
unread messages for All

Emails; including @ Superser  togoul
archived emails.

; ‘.:% TEXAS * TexConnect

entrIeS Q Archive

Sent -
From To Subject Date Reply Delete
Communications ~ Draft
SuperUser HHSC aeteditor{@aetna.com Aetna editor view 04/01/2019 N X

SuperUser HHSC aetreader@aetna.com Aetna email view 04/01/2019 W) LS
Compliance ~ SuperlUser, HHSC aets Q u iC k 03/15/2019 = 3
CI ICk I in ks to Showing 1 to 3 of 3 entries Previous - Next
Access

view Sent and
Draft emails.

?Change
Emails

number of
show| v | entries

Home Inbox

buttons =S

© 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

IMPORTANT: If email is received from TexConnect, you must respond
from TexConnect. Do NOT respond from Outlook. Displays emails for

current month.



All Emails
Landing Page

A o Emails are archived by
L Click the Arrows to month for two years. Click
sort by From, To, appropriate month to

Subject, Date and view archived emails.
Reply columns.

From (1] Subject ]Date Reply elete
Draft

Aetna SuperUser  Logout

al

SuperUser HHSC aeteditor{@aetna.com Aetna editor view 04/01/2019 N X

SuperUser HHSC aetreader@aetna.com Aetna email view 04/01/2019 W) LS

SuperlUser HHSC aeteditor@aetna.com Test 0315/2019 il X
Showing 1 to 3 of 3 entries Previous - Next

Message Center All Notices

© 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

IMPORTANT: If email is received from TexConnect, you must respond
from TexConnect. Do NOT respond from Outlook.
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All Emails
Landing Page

To create an email, click the Create
Email bUttOn. Aetna SuperUser Logout

NOTE: You need the MCO Message [ seachowiect O
Inquiry or the MCO Message Inquiry

AI I I t t - I Subject Date Reply Delete
u Se r ro e O Crea e el I la I s " Lom Aetna editor view 04/01/2019 N X
SuperUser HHSC aetreader@aetna.com Aetna email view 04/01/2019 W) LS
SuperlUser HHSC aeteditor@aetna.com Test 0315/2019 N X

Showing 1 to 3 of 3 entries Previous - Next

© 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

IMPORTANT: If email is received from TexConnect, you must respond

from TexConnect. Do NOT respond from Outlook. Use for TexConnect
business only.
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Creating an Email

| TexConnect
Healtlsl and Human SuperUser  Logout
ervices .
Close the email. )—} @
From: superusenDaeina com
Position Position Email Contact Email
O Comrective notvalidi@aetnacom  notvalidi@aetna com 1 ] SeIeCt from
Action Plans
Gontacts Key contacts or
O [Slig'uﬂreiili:;s notvalidi@aetnacom  notvalidi@aetna com type a n e m a i I
Team .
O MIs aetreader@aetna.com bmi@astna com;fi@aetr address In the
_ To field.
Subject: -
. 2. Enter Subject.
[Ma::l;anl::c.r s || B U | & [ ewetca- [|A[-]|Z]F | =
characters)
3. Type Content
and format as
needed.
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Creating an Email

Contact:

Health and Human (Max 500 characters) Use Quick
T N o Access buttons
clion Required ue Date: MDD Y B -
» to navigate.
attachment, | _Browse...|
Upload additional attachment ==
=
ﬂ 1. If applicable, enter Contact K (P 24364720
information.

2. If applicable, click the Action
Required checkbox and enter a
Due Date.

3. If applicable, click the Browse
button to upload an attachment.

4. Click Send or Save as Draft.
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Summary

» Notices viewed in the Message
Center are only associated with
your MCO.

« Respond to TexConnect Emails from
TexConnect only.

« Check TexConnect regularly for new
notices published.

Questions?
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Health and Human
Services

Communications

Calendar
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Home Page

Health and Human
Services

*

TexConnact

Aetna SuperUser

Logout

WELCOME TO TEXCOMNECTS TEST ENVIRONMENT

(This is a test site and contains test data. This in not a representation of actual MCCO or MCO/Contractor Data)

(Thiz is a test of the User role's ability to use this Home Page message. EM)

Communications

Compliance

] Key Contacts Mf‘f-sage
I : Center
— Contract .
Compliance - Deliverables ~

I

I

I

I

018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-435-4720)

Calendar
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Calendar Landing Page

Deliverables 1. CI|Ck the

Action Required

Events Aetna Supe ACtiVity
Type drop

Health and Human
Services

From: — To:
=

- Activity Type: M) dOWﬂ arrow.

& Export to Excel

»  today Apr” 2019 month  week day  list

YOU can SeIeCt | Mom |  Twe |  Wed | T | _Fi___| _ Sat_ |
ONE or ALL . 4 5 6

Deliverables Due

Activity Types |==3

2 9 10 1 12 13
14 15 16 17 18 19 20
| 22 23 24 25 26 27
28 29 30
Delveabies Dve
Deliverables Due

& 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720) 7 3




Health and Human
Services

g ;}- TEXAS * TexConnect

Health and Human
= Senvices

Aetna SuperlUser

Contractor Calendar
Home

(Ac“viw e AJD Y
Communications =

From: To:

@ Export to Excel

« <€ > » | today Apr” 2019 monih  week day st
L sun | L Tve L Wed L The L R Sat
: 4 5 6

[Delverabies Due | hcton Requred
Deliverables Due
Deliverables Due

g e >
(l 7 3 9 10 11 9'.
1] 6.
(<D 14 15 16 17 18 19 =
N X
o 0
a 0
0 2 22 23 24 25 2% -E‘.
») ()
c Q.
(]

Cialiverables Due Action Required
Deliverables Due
Deliverables Due

& 2015 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

Logout
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@) TEXAS
| }HealmaMHnm * TeaCGonnect
= Senvices

Aetna SuperlUser Logout

Contractor Calendar
Home

Activity Type: Al Ny

Communications =

Health and Human March 2019 month  week day st
Services

From:

@ Export to Excel

" ue | Wed | Tw | Fi
1
Action Required Action Required Action Required Action Required
Action Required Action Required Action Required Action Required
Events

Action Required

View Notices tied
to Action Required
and Events

3 4 5 6 7 8
. .
Use the Navigation
Arrows to change e
10 11 12 13 14 1 16
the year or month
17 18 19 20 pa| 22 23
[Acion Requrd [ hobon Requmed__JEvens ]
i i
View Deliverables
tled tO Due Dates 24 25 2 27 i 29 30
vans  Jocton Reuirea _J0eiverbies Due
Deliverables Dus
&l

Deliverables Due

+4 more

& 2015 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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= Senvices

Home

Communications =

Health and Human
Services

#@0) TEXAS

' Health and Human

* TexConnect

Activity Type:

All

@ Export to Excel

« < > b

March

[ Swn | Mon | Tue | Wed |
Action Required Action Required

Action Required

Action Required

Events

2. The additional link
displays. Click on
the Activity you
want to view.

o Required
S

17 18 19

Aetna SuperlUser Logout

Contractor Calendar

1. Click the More link
to view additional
activities due on
that day.

2019

-
L]

Action Requir Action Required

Thursday, February 28 X

. T —
Whcion Foied |

Erncum— Y UOB L e [
SO — |
24 25 26 27 23 29 30

[Events  JAction Required Deliverablas Dus

Deliverables Dus

Deliverables Dus

3
Deliverables Due | Action Reguired
Deliverables Due

+4 more

& 2015 Texas Health and Human Services Commission

Contact HHSC Help Desk (Ph: 512-438-4720)
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;:}l T‘Ems * TexConnect

Health and Human

Aetna SuperlUser Logout

Contractor Calendar

Home
Activity Type: Al Ny
Communications =
— To: a
= =

Acfion Required

Health and Human Subject: A new nofice test for pdf generation
Services Content: Red Text. Bold Text. Underline

A new fext block.

Ancther paragraph.

View Links and
Contact: Davi Attachments included
Tor CRPGUOS DO in the notice.

Publishasdst Q2072019

testFile3. fd

Action Required | Action Requined Action Requirad
Action Required
24 25 26 27 25 29 30
[Events  JAction Required Deliverablas Dus
Deliverables Dus
Deliverables Dus
&l
Deliverables Due | Action Reguired
Deliverables Due
+4 more

& 2015 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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24 TEXAS

Health and Human
.f Services

Home

Communications =

Health and Human «
Services

Action Required Action Required Action Required

* TexConnect

Aetna SuperlUser Logout

Contractor Calendar
Activity Type: Al Ny

From: — To:
=

March 2019

> E today month  week day list

S Sn | Mon | Tue | Wed | T |

| Action Required A.m:ln Fequu'ed [Action Required |
Ewvenis. Action Required

+4 more

pcion Reguired Acion Reqired 1

3 4 5 3]

The calendar defaults to
Month view; use the View
naVigation buttons to

Action Required

10

. .
switch between views.
17 18 19 20 pa| 22 23
[Action Requred [ Acton Requeed —JEvens ]
24 25 26 27 25 29 30
ronis ——Jcton Required | Deiverables Due
Deliverables Dus
&l
| Deliverables Due |
+4 more

& 2015 Texas Health and Human Services Commission

Contact HHSC Help Desk (Ph: 512-438-4720)
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Week Vi
@TE‘?SM 7% TexConnect

Home

Health and Human Activity Type: |,
SErViCES Communications =

Aetna SuperUser Logout

Contractor Calendar

From: — To:

=

€ < > ®»  today Feb 24 — Mar 2, 2019 mogth | week | Bay st

Action Required Action Required Action Required
Action Required Action Required i Action Required

all-day Eveni

Gam

9am
10am
11am
12pm
ipm
2pm
Ipm
4pm

Spm ¥

& 2018 Texas Healih and Human Services Commission Contact HHSC Help Desk (Ph: 512-4: ) 7 9




Day View

s TEXAS
? Health and Human * TexConnect
o Services
Aetna SuperUser Logout
Contractor Calendar
Home
Health and Human Activity Typer |, -
Services Communications ~

From: — To: a—
= =

& < > » | today March 1, 2019 month  wes

Action Required
all-day [ronpEEr]

Gam

Tam

Gam

am

10am

11am

12pm

1pm

Zpm

Ipm

4pm

Spm

Bpm

€ 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720) 8 0




Home

Aetna SuperUser Logout

Contractor Calendar

Health and Human Activity Type: |, .
Services Communications ~

From: — To:
=

« < > »  today Feb 24 — Mar 2’ 2019 month  week

Tuesday February 26, 20154,

al-day ® Action Required

al-day ® Action Required

Wednesday February 27, 2019
all-day ® Action Requirsd

al-day ® Action Required

al-day ® Events

Thursday February 28, 2019
all-day ® Action Required

all-day ® Action Required

all-day ®  Action Required

all-day ®  Action Required

al-day ® Deliverables Due

all-day ® Deliverables Due

all-day ® Deliverables Due

Friday March 1, 2019

al-day ® Action Requirsd

all-day ~ ® Action Reauired

2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720) 8 1




Exporting to Excel

............... Y | TexConnect
Health angi Human
_—— Contractor Calendar
Activity Type: Al o
| € Epotiomcal |
To export the calendar April 2019 ol | wesk aay it
information to Excel from any PR N T S
view.
1. Enter a date range in the : 0 i E E
From and To date fields.
14 15 16 17 18 o 19 20
i 2 23 24 25 - 26 27

Do you want to open or save ContractorCalendar.xlsx from hh00840070867 Open Save |¥ Cancel




Exporting to Excel

______________ S0 IEXAS e mscomec
Health angi Human
Services o Contractor Calendar
- - Activity Type: Al v
ﬁ _
2. Click the Export to Excel April 2019 B v | o | ot
button to export the T - —

information, in the selected
date range, to Excel.

3. Click Open to view the
information in Excel or click
Save to save the information
to a different location.

Action Required

Do you want to open or save ContractorCalendar.xlsx from hh00840070867

20

27

Open

Save ¥ Cancel

83




Health and Human
Services

Exporting to Excel

Contrator Calendar Activity Report for (MCO)
04/27/2019 18:14:25 PM

Fom Date: 22620ToDatel Fxample of the Calendar Activity Report exported to Excel.

Activity Type: All

February-19

Due Date: 022772019

ActivityType To From Subject Contact Publish Date
A new notice test for pdf

EVENT CHIP,CMDS,DMO generation. David 02/07/2019

ACTION REQUIRED  STAR_KIDS test notice test@abc.com 02/08/2019

Due Date: 02/28/2019

ActivityType To From Subject Contact Publish Date
A new notice test for pdf

ACTION REQUIRED  CHIP,CMDS,DMO generation. David 02/07/2019

ACTION REQUIRED  CHIP,STAR_KIDS Finance MNew notice with file attachment Test 02/05/2019

ACTION REQUIRED  CHIP,STAR_KIDS MCCO Feb 5th Notice test asfdasdf 02/05/2019

ACTION REQUIRED CHIP MCCO sfsdfsd dfsfss 02/07/2019

ActivityType Name Status Status Date Program Frequency

DELNWERABLES DUE Claims Summary Report CHIP MONTHLY

DELIWERABLES DUE Claims Summary Report STAR_KIDS MONTHLY

DELNWERABLES DUE Claims Summary Report STAR MONTHLY

Sent Date

Sent Date

Created Date
03/12/2019
03/12/2019

03/12/2019
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Summary

« Check calendar regularly for
Events, Action Required and
Deliverable due dates.

Questions?

85



Compliance

Deliverables

Health and Human
Services




Home Page

Health and Human
Services

* TexConnect

Aetna SuperUser

Logout

WELCOME TO TEXCONNECT'S TEST ENVIRONMMENT
(This i a test site and contains test data. This in not a representation of actual MCCO or MCOvContractor Data)
(This i= a test of the: User role's ability to use this Home Page message. EM)

Communications

Compliance

o Key Contacts M:essage
Center

Contract .
Deliverables =

Compliance ~

B 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

Calendar
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Home Page

m:‘ha EXAS Y TexConnect

)
& | Health and Human
§

_‘j ervices

,

SuperUser Logout

Health and Human
Services

WELCOME TO TEXCONNECT'S TEST ENVIRONMENT A
(This is a test site and contains test data. This in not a representation of actual MCCO or MCO/Contractor Data)
(This is a test of the User role's ability to use this Home Page message. EM)

[72]
c
g '.q
.g E . skl Calendar
g Center
E Click the Deliverables drop-
=)
o down arrow to select the

Contract Deliverables.
Q |
g — L .
g V’ — Compliancy Deliverabl 2s ~
g v =
o v — Contract Deliverables
u Adhoc Deliverables

Review Deliverables

Links +
FAQs +

© 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)




Contract Deliverables
Landing Page

* TexConnect

Health and Human - The Deliverables Library page displays. psr toed

Services

Deliverables Library | 1. Click the drop-down arrow to select
the Type of Deliverable

o Search Deliverables:
Communications -

Compliance ~

Deliverable: Select a Deliverable

Due From: Due Till:

03/25/2019 = 07/25/2019
Product Line: Select a Product Line v
Contract: Select a Contract v
Status: Select a Status v
All Overdue O
Deliverables:
Q Search
Deliverables Due
Please select the deliverable to be uploaded from the below table.
Show 10 v entries Search:
Deliverable Name ® Fracy E:: Program  Status ;;a;"s E::’emi“i"" E:; g::r Action
No data available in table
Showing 0 to 0 of 0 entries Previous = Next

® 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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Contract Deliverables

~ ] : A
Jﬁf}a TE S * TexConnect
e i Health and Human

Services

Health and Human SuperUser  Logout
Services

Home Deliverables Library

o Search Deliverables:
Communications -

Compliance

Deliverable:

wuiect a Deliverable
Claims Summary Report
Due From: Scidonic o Lo

ECt, and Exploitation Report (ANE)

Network and Capacity
Out of Network
Provider Termination

Product Line:

Select a Contract 'Y

Select a Status A4

Il Overdue O

[w?

NOTE: The Claims Summary Report is the Q search
only deliverable that will be submitted in
TexConnect until further notice.

Ll =t

Show 10 w  entries Search:
_ I Due Status Submission Due Over _
Deliverable Name Frgc Program  Status Action
"% For 9 Date Date Date Due

No data available in table

Showing 0 to 0 of 0 entries Previous = Next

2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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........ -
....... d ‘u}}ﬁTEXAS o TexConnect
! ' Health and Human
= Services

Health and Human

Services
Home Deliverables Library
Search Deliverables:
Communications ~
Deliverable: Claims Summary Report
Compliance ~ .
Due me. um1f2019
Product Line: Select a Product Ling W
Contract: Select a Confract W
Status: Select a Status W
All Overdue O
Deliverables:

Due Till:
=

Contract Deliverables

Superlser Logout

o

06/01/2019

or click each calendar icon to select the

Contract and Status.

at a time.

Select the Due From and Due Till dates. You can type the dates

Next, click the drop down arrows to select the Product Line,

dates.

Over

Due Action

NOTE: You can only select one Product Line, Contract and Status } *~ I

Na @ Upload

e T
Claims Surmmary Repaort Monthiy
Claims Summary Report Monthiy

Claims Surmmary Report Monthiy

Showing 1 to & of 6 entries

€ 2018 Texas Health and Human Services G

— — — Yes @ Upload
201804 STAR 2018-05-31 Ma @ Upload

201803 STAR_KIDS 2018-04-30 es @® Upload

2018-04 STAR_KIDS 2018-05-31 Mo @ Upload

Previous n Mexd

oMmmission

Contact HHSC Help Desk (Ph: 512-438-4720)
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Contract Deliverables

3 TEXAS
el A 4. (Optional) Click the All Overdue Deliverables
Heal Qi man checkbox to see only Contract Deliverables that are

overdue.

Home Deliverah

NOTE: Overdue deliverables are those that have
Search .
not been submitted at all by the due date or were

submitted after the due date.

Next, click the Search button.

Select a Contract w
& Export to Excel

Select a Status e

B
Deliverables:

Deliverables Due
Please select the deliverable to be uploaded from the below table.

Show 10 w  eniries

Search:
. I: Due Status Submission = Due Owver ]
Deliverable Name F Program Status Action
%Y For rog Date Date Date Due
Claims Summary Report Monthly | 201003  STAR 20100430 Yes
Claims Summary Report Monthly 201803 STAR_KIDS 201004-30  Yes
Showing 1 to 2 of 2 entries Previous n Mext

& 2018 Texas Health and Human Senvices Commission Contact HHSC Help Desk (Ph: 512-438-4720)
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-

Health and Human
Services

Home

Communications ~

Compliance ~

24y TEXAS

,:' Health and Human
= Serviees

Contract Deliverables

* TexConnact
Superlser Logout

Deliverables Library
Search Deliverables:
Deliverable: Select a Deliverable A4
Due From: 04/01/2019 = Dse Till: 02/01/2019 =
Product Line: Select a Product Line w
Contract: }
Statue: NOTE: Only the deliverables for the MCO
woeae | 10gged in TexConnect will display.
Deliverables:

The Search Results can be sorted by column
N using the ascending and descending arrows.

Please select the deliverable to be uplo from the below table.
Show 10 w  eniries

o b (oo Jo Joe

Search:

u bmissio{ ue
bate

Deliverable Name

Claims Summary Report Manthly | 201603 | ST, 20100440 Yes w!
Claims Surnmary Report Monthly 2018403 STAR_HIDS 2018-04-30 es @ Upload

Previous n Mext

Showing 1 to 2 of 2 entries

Contact HHSC Help Desk (Ph: 512-433-4720)

& 2018 Texas Health and Human Senvices Commission
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Health and Human
Services

Contract Deliverables

@2 TEXAS
@E? Health and Human * TexConnect
*u =" Servides

Home Deliverables Library

Search Deliverables:
Communications ~

Deliverable: Select a Deliverable

Due From: 040172019 s

Product Line:

Due Till: 080172019

TIP: You can use the Search field to
narrow down the search results.

In this example, only the CSR
deliverables for STAR_KIDS display
because STAR_K was entered in the
Search field.

Deliverable Name 1 brgey g:r‘"
Claims Summary Report Monthly 201803
Claims Summary Repaort Monthly 201804
Claims Summary Repaort Monthly  2018-05
Claims Summary Repaort Monthly  2018-08
Out of Metwork Quarterty  2078-0tr 3
Provider Temmination Quarterly  2078-Qtr 3

Showing 1 to & of 6 entries (filtered from 19 total entries)

€ 2018 Texas Health and Human Senvices Commission

Program

STAR_KIDS
STAR_KIDS
STAR_KIDS
STAR_KIDS
STAR_KIDS

STAR_KIDS

Aetna SuperlUser Logout

Search: | STAR_K] *
Status Submission Due Owver "
Statu Acti
® Dat  Date Date Due on

2018-04-30  Yes  [EIRLCol]
2010-05-31 Mo [EIRLLCH]
20100828 Mo [CIRLCT]
010:07-31 . Mo [ERLL]

2018-07-01 Ma @ Upload

®
=
=
£

2018-07-01 Mo

Previous n Mext

Contact HHSC Help Desk (Ph: 512-438-4720)
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Health and Human
Services

Contract Deliverables

*

TexConnact

Deliverables Library

Home
Search Deliverables:
Communications ~
Deliverable: Select a Deliverable
Compliance - .
pl Due From: 04/01/2019
Product Line: Select a Product Line
Confract: Select a Contract

Superlser

Logout

Dse Till: 02/01/2019

6. Click the appropriate Upload button to transfer the requested

deliverable to TexConnect.

NOTE: The Upload button will not display if the deliverable was
submitted and System Accepted after the due date, during the 30

day review period or, if the deliverable has been HHSC Accepted

30 days after the due date.

o For i Date Date Date
Claims Summary Report Monthly 2018403 STAR 2018-04-30 es @® Upload
Claims Surnmary Report Monthly 2018403 STAR_HIDS 2018-04-30 es @ Upload

Showing 1 to 2 of 2 entries

& 2018 Texas Health and Human Senvices Commission

Previous n Mext

Contact HHSC Help Desk (Ph: 512-433-4720)




TEXAS

Health and Human
Services

Submitting a Deliverable
Prior to Due Date

Prior to the due date, the MCO can submit deliverables
any number of times. Each previous deliverable will be
overwritten and only the latest version submitted will be
available.

Status | Description

System Accepted Deliverable passed validation criteria. Next, the HHSC
user will review and can Accept or Reject. If rejected,
the reason will be specified and the deliverable must
be resubmitted.

System Rejected Deliverable did not pass validation criteria. The
reason will be specified and the MCO must resubmit
the deliverable.

NOTE: Anytime a deliverable is System Accepted, System
Rejected, HHSC Accepted and HHSC Rejected a system auto-
generated email is sent to the contacts entered in the Key
Personnel section.

96



Submitting a Deliverable
After the Due Date

TEXAS After the due date, the MCO can submit a deliverable if it

skl is over-due or has been rejected by HHSC.
Status  |Descripton
System Accepted Deliverable passed the validation criteria, Next, the

HHSC user will review and can manually reject. If
rejected, the reason will be specified and the MCO
must resubmit the deliverable.

System Rejected Deliverable did not pass validation criteria; a
notification is sent to the MCO for resubmission and
the LD clock starts ticking.

NOTE: Anytime a deliverable is System Accepted, System
Rejected, HHSC Accepted and HHSC Rejected a system
auto-generated email is sent to the contacts setup in the
Key Personnel section.
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Compliance

Health and Human
Services -

/'/x 4/
Adhoc
Deliverables
— J
B

.




Health and Human
Services

Home Page

,

)

EXAS * TexConnect

)
& | Health and Human
§

ervices

SuperUser

Logout

WELCOME TO TEXCONNECT'S TEST ENVIRONMENT
(This is a test site and contains test data. This in not a representation of actual MCCO or MCO/Contractor Data)
(This is a test of the User role's ability to use this Home Page message. EM)

[72]
c
g *n q
.g ( ” Key Contacts sl
g Center
£ i - N I
g
© Click the Deliverables
drop-down arrow to select
g the Adhoc Deliverables.
E ¥ Deliverabl 2s ~
E—  —
o v — Contract Deliverables
u Adhoc Deliverables
Review Deliverables
Links
FAQs

© 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

Calendar
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Adhoc Deliverables

Landing Page

rexas (N TER

Health and Human SuperUser  Logout
Services

vome  Adhoc Deliverables

Search Adhoc Deliverables:
Communications ~

Adhoc Deliverable Name:

Due From: Due Till:
The Adhoc Deliverables page displays.
1.

Enter the Adhoc Deliverable Name.

2. Enter the appropriate Due From and Search:
Due Ti" dates' Status Submit Due Over .
®  Date Date Date pue @  Action
3. Click the Search button. ole
Showing 0 fo 0 of 0 entries Previous Mext

B 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-433-4720)
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Adhoc Deliverables
Landing Page

Health and Human
Services

__ SuperUser Logout

Only the deliverables for the MCO logged in TexConnect will
display.

The Search Results can be sorted by column using the
ascending and descending Arrows. -

You can also use the Search field to narrow down the search
results and click the Export to Excel button to transfer the G Egorto Bl
information to Excel.

Show 10 v  entries \ <Search: >
) Status Submit Due = -
Adhoc Deliverable Name Program Status Date Date Date ction

Due
Flood Recovary STAR Received 20180320 20100320 20180502 No (@ -
Hurrican Relief STAR Received 20180401 201890401 20190401 Yas  (3)
Hurricane Relief STAR Received 20190401 20180401 ZM19-04-10  No (@
Mew Adhos Dely CHIP Recaived 20190327 201803-27 2018-03-27 Yes (@
Mew Adhoc Dete MMPMEDICARE  Received 20180322 20100322 20180322 Yes (@
Mew Adhos Dely CMDS Received 20190322 201903-22 20190322 Yas (@)
New Adhoc Delv CHIP Received 20190322 20180322 2M9-03-22 Yes (@
Emergency Training STAR 2019-04-20  Yes
Reguesting info from CHIP STAR 20190430 No
101




............... @Ieﬁlﬁiéumn * TexConnact

Health and Human .
Services Adhoc Deliverables

Adhoc Deliverables

SuperUser

Logout

Adnoc Deliverable: Select File to Upload

Browse...

4. Click the appropriate Upload button to transfer

Arrow to view an uploaded file.

Mew Adhoc Delv 3-22
Mew Adhot Delv CHIP Received 2018-03-22  2018-03-22
Emergency Training STAR
Requesting info from CHIF STAR

2019-03-22

2019-03-22

2019-04-20

2019-04-30

the requested deliverable to TexConnect. Search:
Due Owver
The Adhoc Deliverable: Select File to Upload Due
dialog box displays. it
Formican Rener STAR Hecaed SUTE-0a-01 OTE-Ug-07 019-04-01 Yes
Hurricane Relief STAR Received 2018041 2018-D4-01 | 2019-04-10 Mo
Mew Adhoc Delv 327 2018-03-27 Yes

s Dot Click the appropriate Green '

Yes

i}

No

0 s | co

@ ® @ @ @ @

off eff @ ol el el e z
= B BS = B B g
4 3B A HHEB

@ Upload

1

o
N



Health and Human
Services -
4

Review
Deliverables

\ &
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Home Page

m:‘ha EXAS Y TexConnect

)
& | Health and Human
§

,

ervices

SuperUser Logout

Health and Human
Services

WELCOME TO TEXCONNECT'S TEST ENVIRONMENT A
(This is a test site and contains test data. This in not a representation of actual MCCO or MCO/Contractor Data)
(This is a test of the User role's ability to use this Home Page message. EM)

]

S

% *n q

L ¢ ” Key Contacts sl Calendar
g Center

£ Al

£ .

ol | |

Click the Deliverables drop-
down arrow to select the
Review Deliverables.

Deliverabl 2s ~

Contract Deliverables
Adhoc Deliverables

Review Deliverables

Links +

FAQs +

104
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Types of Reviews

Health and Human
Services

Operational Generally performed every two years to
review MCO functions.

Readiness Performed upon implementation of new
programs, contracts or system changes.
Targeted Performed when HHSC identifies that a

specific area of concern should be
reviewed.

105




Review Deliverables

The MCO can search for
Health and Human . .
Services requested Review Deliverables. 1. Click the drop-

Review Deliverables down arrow to
Home select the SFY

SFY: Select State Fiscal Year v

Type of Review: Operational
Readiness
Targeted

of Review.

3. Then, click the
Search button.

Logout

8 2018 Texas Health and Human Senvices Commission  Contact HHS! 2 . Se | ect th e Ty pe h
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Review Deliverables

@I&E&Eﬁﬁum ‘*’ TexConnact
Health and Human S Sarviass
Services SuperUser Logout
Home Review Deliverables | (Qptijonal) Click Export
sFv: to Excel to print the
’ Select State Fiscal Year W
Communications ~ search results.
Type of Review: Operational

Readiness
Targeted
Compliance ~

& oomocen

Show 10 w  entries @ )

Review Hame Review Date Status

2010-TAR-AET-145 0372002010 OPEN @. ‘u"ew

2018-TAR-AET-137 02182018 OPEN

- View
The search results will display fields for the
review that match the search criteria entered.

Previous Mext

Use the Search field to narrow down the
results. Click the View button for more details.

k (Ph: 512-438-4720)
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Review Deliverables

k| TexConnect

SuperUser Logout
Health and Human
Services

Review Deliverables

. - 4. Click the Upload
=== button to transfer the

Operational

_I?:;ﬂ:\;ss requested documents
Contract Oversight Review Name: 2018-TAR-AET-137 to TeX CO n n e Ct -

Show 10w  entries

Deliverable Review Name Due Date

Deliverable File Status
Aatna Test Review Deliverable 04/22/2019 B Upload
* Showing 1 to 1 of 1 enfries Previous - Mext

& 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)

Review Deliverables
Home

Once the document is

received, a Link to the
requested document is
included and the status is |
marked Received.

Deliverable Review Name ﬂ —
Test Download on Dev 42552019 04/20/2018 Doc21.docx

Showing 1 to 1 of 1 entries

& 2018 Texas Health and Human Services Commission Contact HHSC Help Desk (Ph: 512-438-4720)



Summary

« Notifications of request,
submission, acceptance or rejection
are sent to the email addresses
specified in the Key Personnel

page.
 If a deliverable is rejected after the

due date, it must be resubmitted
and the LD clock starts ticking.

Questions?

109



Health and Human
Services

MMore Information

« MCO Testing May 1st — Sept. 13th

 Email Questions to TexConnect
Mailbox: TexConnectHelp@hhsc.state.tx.us

« Portal Help Guide (How Do I):

https://hhsportal.hhs.state.tx.us/helpGuide/Conte
nt/HowDol.htm

110


mailto:TexConnectHelp@hhsc.state.tx.us
https://hhsportal.hhs.state.tx.us/helpGuide/Content/HowDoI.htm

Health and Human
Services

MMore Information

« MCO Testing May 1st — Sept. 13th
« TexConnect LAST (Testing Environment)

« TexConnect Production

« Request access for TexConnect (this is the
production environment)

IMPORTANT: Information entered in TexConnect Last will
not carry over to TexConnect Production. All information

must be entered again in the TexConnect Portal Production.

il



Health and Human
Services
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% TEXAS

" Health and Human

.
Services

Thank you

Debrah Fields

Managed Care Compliance & Operations Training
mailto:MCCO Training@hhsc.state.tx.us
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