
 
  

 

 

 

1. Where can I go to find out what drugs are covered and/or require pre -approval? 
 

 Providers can review the list of medications by visiting txvendordrug.com. There is a tool to 

search medications by brand or generic name. The tool also identifies if a medication requires 

prior authorization requirements. 

 Providers  can also review the list of drugs from our PBM’s website at 

https://txstarchip.navitus.com/pages/epocrates.aspx  

 Providers can also contact Texas Children’s Health Plan to speak to a pharmacist if you have any 

questions about your patient medications and benefits. Contact Member Services at 1-866-959-

6555 (CHIP) or 1-866-959-2555 (STAR), or 1-800-659-5764 (STAR Kids) if you need help.  

 

2.  How can in-network pharmacies view or search the PBM’s maximum allowable cost (MAC) 

list?  

 Sign-in to the www.Navitus.com Pharmacy Portal using a pharmacy NPI and NCPDP, and 

choose the link for MAC Program from the list on the left. User must agree to the MAC Non-

Disclosure Agreement terms using the link at the top of the page. 
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